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Osteoporosis and Community Pharmacy 
 
If you have been diagnosed with osteoporosis, 
you’ve probably got a lot of questions. Your local 
pharmacist can help by explaining your new 
medication and how it will help you to reduce your 
risk of fractures in the future.  
 
Community pharmacies offer expert, free and 
confidential health advice without the need for an 
appointment. This makes them a valuable resource 
for anyone with a health or medication issue. 
 
There are over 11,500 pharmacies in our high 
streets, health centres, supermarkets and 
residential areas.  In fact, 99% of us can reach a 
pharmacy within 20 minutes.  An estimated 1.6 
million visits take place daily, of which 1.2 million 
are for health-related reasons.  
 
This is why pharmacists are the most accessible of 
all the health care professions. 
 
Pharmacist – the traditional role for dispensing 
prescriptions written by doctors. This has become 
much broader in recent years, with a move to more 
clinical services. This includes a more proactive role 
in ensuring that medicines are being used in the 
best possible way to improve a patient’s health. 
 
Pharmacy Technician/Dispenser – responsible 
for managing the supply of medicines and assisting 
pharmacists with advisory services. Their main role 
is to support the pharmacist with all aspects of the 
dispensing process.  
 
Healthcare Assistant/Medicines Counter 
Assistant – involved in the sale of over-the-counter 
medicine, under the supervision of the pharmacist. 
 
NHS Choices (www.nhs.uk) will help you to find 
the nearest pharmacy. 
 

The pharmacy team is there to help you 
get the most from your medicine taking 
and will support you with self-care, living 
independently and living a healthier life. 

http://www.nhs.uk/
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What Community Pharmacies Offer 
 
Dispensing – is the safe supply of medicines, but 
this also involves advice on how to get the best from 
your medicine taking. If you have any questions 
about the medicines you are taking to treat 
osteoporosis, or any other medical condition, just: 
 

Ask you pharmacist 
 

Disposal of unwanted medicines – should your 
treatment change, pharmacists are happy to accept 
unwanted medicines and dispose of them safely. 
 
Promotion of Healthy Lifestyles - advice is 
available on osteoporosis or any other health 
matter, with an emphasis on positive changes you 
can make. This may cover your diet, appropriate 
exercise, and what could cause problems to your 
health or worsen your condition (e.g. smoking and 
excessive alcohol consumption). 
 
Directing patients to other help – the pharmacist 
may refer you to other healthcare professionals to 
get additional support. This also includes referral to 
other sources of help such as local or national 
patient support groups (e.g. National Osteoporosis 
Society). 
 
Support for self-care – pharmacy staff can provide 
the right advice and support to enable you to derive 
maximum benefit from caring for yourself or your 
family (e.g. over-the-counter medicines). They will 
take into account any medicine that your doctor has 
prescribed and what, if anything, you have tried 
before. 
 
Locally commissioned services – the pharmacist 
may also offer additional services that have been 
commissioned to meet a local need (e.g. Falls 
Prevention Service). These services vary from area 
to area – your pharmacist will let you know if there 
is local service that would help you. 
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Medicines Use Review (MUR) 
 
The pharmacist can conduct a medicines use 
review with you, to assess whether you are taking 
your medication correctly and to identify and 
address any problems you may be experiencing. If 
necessary, a referral is made to your GP for 
additional help. 
 
The service aims to increase your knowledge of 
your medication and to improve your adherence to 
what has been prescribed. The MUR can be 
conducted on a regular basis (e.g. every 12 months), 
or as a one-off, when your pharmacist becomes 
aware of a significant or important issue during the 
dispensing process. 
 

 
 

MURs are conducted in a private consultation area, 
which ensures confidentiality and allows you to ask 
any questions you might have. The aim is for you to 
have a better understanding of: 
 

     * Why you are using the medicines 

     * What the medicines are for 

     * When/how to take the medicines 

     * Side effects and how to manage them 

     * The condition being treated 
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Newly diagnosed with osteoporosis? 
 
Pharmacists are experts in medicines and will be 
able to help you get the most from your medicine 
taking. They will also be able to help you 
understand osteoporosis and how simple changes 
to lifestyle can be of benefit to you. In short, if 
you’ve got a question: Ask your pharmacist. 
 
Research has shown that after only 10 days, two 
thirds of patients prescribed a new medicine 
reported problems – including side effects, 
difficulties taking the medicine and a need for 
further information. Therefore, ask your 
pharmacist about anything new and find out more 
about what you have been prescribed. 
 
If you have had a stay in hospital (e.g. after a fall) 
your medication could well have changed (only 1 in 
10 people come out of hospital with the same 
medication they went in with).  
 
The pharmacist may offer a Medicines Use Review 
to make sure any changes are correctly identified, to 
provide advice on how to take any new medicines, 
and to see whether it may be having an effect on 
others you are also taking.  
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Ask your pharmacist 
 
What does the medicine do? 

Why is it important I take this medicine? 

When and how should I take it? 

How long should I take it for? 

How do I know if it’s helping? 

What other medicines, drinks, foods or activities 
should I be aware of when I am taking the 
medicine? 

What should I do if I have forgotten to make my 
medication? 

What should I do if I don’t feel well while taking it? 

How can I be sure it’s safe for me to take it? 

What are the possible risks and side effects? 

What should I do if I get some side effects? 

Could another medicine do a better job with less 
risk? 

Do I really need to take all these medicines? 

Will I have to take these medicines all my life? 

Is there anything that can help to remind me to take 
my medicines? 

Can I have containers that are easier to open? 

Where can I go for more information? 

You can ask questions about inhalers, 
creams/ointments, over-the-counter 
medicines, vitamins, herbal remedies, 
lifestyle, healthy living, etc. – anything! 
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When medicines cause problems 
 
Taking medicines is often trouble-free, but there 
can be problems: 

* It can be difficult to take medicines if they are hard 
to swallow. 

* Some people end up taking lots of tablets at 
different times. 

* When someone is taking a lot of different 
medicines it can be difficult to know what each one 
is for. 

* There are medicines that don’t mix with other 
medicines or some foods. 

* Some people get side effects from one or more of 
their medicines. 

* Some people have questions or worries and don’t 
know who to talk to. 

You can raise the above or any other concerns 
with your pharmacist. They are there to help you 
get the most out of your medicine taking. 

You can trust your pharmacist to keep 
confidential anything you tell them. 

Osteoporosis Medication 

Drug treatments for osteoporosis are intended to 
reduce the risk of fracture. It is essential that such 
medication is taken correctly. Your pharmacist can 
support you with your medicine taking and will be 
happy to advise on any aspect of it. 

Although these drugs strengthen bones and reduce 
the risk of fractures, they do not relieve pain. Your 
pharmacist can advise you on suitable over-the-
counter pain-relieving medication. They will take 
into account any prescribed medication you are 
already taking. However, you may be advised to see 
your doctor if your pain is severe. 
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For osteoporosis information and support 
contact our Helpline: 
 

0845 450 0230 or 01761 472721 
nurses@nos.org.uk 

 

To order an information pack or other 
publications: 
 

0845 130 3076 or 01761 471771 
info@nos.org.uk 

 

Our publications are available free of charge, 
but as a charity, we would appreciate any 
donation you are able to give to support our 
work. Or why not join us as a member to 
receive our quarterly magazine, packed with 
useful information, tips and the latest 
medical news? 

 

01761 473287 
www.nos.org.uk 
 

 

          
 
 
 
 
Camerton, Bath, BA2 0PJ 
General email: info@nos.org.uk 
 
National Osteoporosis Society is a registered charity No. 1102712 
in England and Wales and no. SC039755 in Scotland. 
 
Registered as a company limited by guarantee in England and Wales no. 4995013 
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